My child came home talking about difficult moments at
school…now what?
1.
2.
3.

Stay calm and listen to the whole story.
Begin an open dialogue by asking questions.
Check in with the teacher by email or phone if you need more information.

Questions that lead to open dialogue and encourage perspective
taking:
1.
2.
3.
4.
5.
6.
7.

What was happening in class before the difficult moment?
What were you doing during this time?
What were the other students doing?
What were the adults doing?
Why do you think the other child was behaving that way?
How did you feel during this moment?
How do you think the other student was feeling?

How to talk to your child about disabilities:
(Tips adapted from: http://www.babycenter.com/0_how-to-talk-to-your-child-about-disabilities-ages-5-to-8_3657045.bc)

1.
2.
3.
4.
5.

6.

7.

8.

Address your child's curiosity. Ask if your child has questions. It is okay to talk about differences in a
compassionate way.
Be mater-of-fact. “Wow, that child sounds like they are having a difficult time. Maybe they learn
differently than you.”
Know your child is listening. Take care of how you describe people with disabilities. Avoid outdated,
derogatory terms.
Separate the person from the condition. Say "the child who has autism" versus "the autistic child."
Also, avoid referring to nondisabled kids as "normal," since it implies abnormality or a defect in others.
When you and your child encounter someone with a disability, there's no need to say things like
"Don't stare" or "Let's keep moving." People with disabilities may feel stigmatized by those who avoid
them, and your child might get the impression that he can't ask you questions.
Emphasize what's the same. A kid may be disabled, but he's still a kid. Talk to your child about what a
classmate or neighbor with a disability has in common with others — the same age, school, or favorite
sport.
Teach awareness and sensitivity. If your child starts asking detailed questions, offer to help him find
answers at home. Go online together to learn more about a particular disability. Be sure to not only point
out what people with disabilities can't do but what they can. Remember that some disabilities are hidden.
Don't allow jokes or bullying. Kids with special needs are more likely to be bullied and/or abused. If you
hear your child or their friends referring to another kid or adult as "dumb”, explain just how much those
words hurt. Teach her to apologize when she has hurt another child's feelings.

